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Driver and Stage Assistant

Job Description


ROLE
Position:			Driver & Stage Assistant
Reports to:			Transport and Stage Manager
Location:	The post holder will work at the RPO’s warehouse at Unit 17 Metropolitan Way, Greenford UB6 8UP and wherever the Orchestra may work or perform in the UK and abroad
Contract:			Full-time, Permanent
Salary:	£28,000 to £35,000 per annum depending on HGV licence and experience.
	HGV training will be provided for applicants needing to gain an HGV licence.
Working hours:	Rostered approx. five days in seven, including evenings 

APPLICATION AND INTERVIEW DATES

Application deadline		Wednesday 1st June 2022
Interviews			Monday 6th June 2022				
Format of application	Please email recruitment@rpo.co.uk  attaching a CV. Please put Driver & Stage Assistant in the Subject line. Address your email to Nathan Budden, Transport and Stage Manager and state in the email if you already have an HGV licence and tell us what interests you about the role. 
Application information	Please see our Guide for applicants and our website www.rpo.co.uk


PURPOSE OF THE ROLE
The Driver & Stage Assistant drives the Orchestra’s 18 tonne and 12 tonne trucks, loading and unloading instruments and concert equipment and transporting them safely to and from Orchestra events.  The Transport and Stage Team get in to venues and studios ahead of rehearsals and events and get out after the performance finishes. As a member of the Team, the role also assists in the safe and timely setting and dismantling of the stage layout.  Orchestra events are regularly in London; the Driver & Stage Assistant will also be rostered on to events around the UK and abroad. 





JOB OUTLINE
	
· Drive the Royal Philharmonic Orchestra’s trucks (including hire vehicles) within the UK and on overseas tours for both the Royal Philharmonic Orchestra and Royal Philharmonic Concert Orchestra;

· Adhere to all regulatory requirements and standards with regard to HGV driving both in the UK and wherever the Orchestra may be touring;

· Drive vehicles to safety inspections, scheduled maintenance, MOTs and repairs;

· Maintain the exterior and interior of the RPO trucks in good order;

· Use the Orchestra’s monthly booking schedule to organise own work. Training will be given in using this information;

· Load and unload instruments, stage equipment and concert dress at the RPO warehouse, trucks and venues, ensuring that all instruments and equipment are handled with the highest level of care at all times and are correctly stored and secured within the trucks;

· Load and unload music scores as set out for performances and recordings by the Librarian

· Park the RPO’s instrument lorries inside the RPO warehouse when not at venues or travelling and park considerately, whether in allocated spaces at venues or elsewhere;

· Ensure that all reportable incidents are notified to the Transport and Stage Manager (T&SM) and that information required for insurance claims is provided accurately and promptly;

· Keep receipts for credit card and other spend and submit these with expenses reports in good time for approval by the T&SM;

· Arrive promptly and as agreed with the T&SM at venues in advance of the Orchestra’s arrival;

· Assist in the setting of stages at rehearsals, recording sessions and performance venues in both the UK and abroad so that they are correctly laid out to meet the requirements of the Orchestra and conductors;

· Assist with monitoring of sound levels on stage (training will be provided)

· Be aware of the Musicians’ needs for transport of instruments and concert dress and for stage equipment or layout adjustments and work with colleagues in the Transport and Stage team to meet requests as swiftly as possible

· Meet the needs of venues’ stage and technical teams, sharing responsibilities to ensure successful performances and communicating professionally at all times;





· Assist with the stage management requirements for overseas tours as agreed with the T&SM 

· Assist the T&SM with the maintenance of flight cases and concert equipment, including deliveries and collections

· Maintain good health and safety practices, including wearing personal protecting equipment issued. Report any issues that arise in relation to driving or stage management duties to the T&SM;

· Maintain a suitable standard of dress according to the task, including for on-stage work, when this is needed

· Such other duties as may reasonably be requested by the T&SM or as required by the Company.

PERSON SPECIFICATION

The post-holder must be able to demonstrate the following:

· Driving experience in London and around the UK or overseas. An HGV licence is preferred, otherwise HGV training will be provided for applicants needing to gain a licence. 

· Willingness to work irregular and unsocial hours, including evenings and weekends and to travel within the UK and internationally

· Ability to interpret an orchestra schedule after initial training

· Attention to detail and a high level of accuracy 

· Ability to prioritise tasks, identify issues and provide solutions 

· Good verbal communication skills 

· Ability to work well both independently and as a team player

· Good level of numeracy 

· The role involves lifting and carrying instruments and staging and therefore the post holder must have the capacity to lift and carry carefully loads of 50lb / 22kg

· A current valid passport
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Desirable:

· Knowledge of the methods and practices employed in handling, packing, loading, unloading and stowing musical instruments in vehicles and aircraft and an awareness of their value

· Prior experience of stage management for any performing arts at a professional or serious amateur level

· Knowledge of Microsoft Office (Word and Excel)

· Ability to use databases/concert planning tools however training will be provided in the use of the RPO’s concert planning tools

· Clean HGV drivers licence (Category C)

· Experience of handling international carnets and working with customs requirements



ADDITIONAL BENEFITS 
· 20 days annual leave per annum, increasing to 25 days after 2 years of employment
· Bank holidays and entitlement to leave during the Company’s annual (Christmas) shut down. Time off in Lieu will be given work takes place during this period.
· The post holder will be auto-enrolled in the RPO’s defined contribution pension scheme after a 3- month deferral period. Under existing legislation, there is an entitlement to opt out of the scheme. The RPO matches employee’s contributions up to a maximum of 6% of salary
· Interest-free loan for an annual travel season ticket after a 6-month probationary period has been successfully completed 
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